
TOKHEIM SAFEPAY™ CLOSED CASH SYSTEM



“With SafePay, stores are
safer, cash differences
and shrinkage are
removed, and back office
administration is reduced.”

Tokheim, in partnership with Gunnebo,
deliver SafePay™ – a pioneering closed
cash system for retailers. This closed
cash handling system can replace manual
tills with recycling cash systems. Cash
payment is counted and correct change
paid automatically. Coins and notes are
secured and controlled from the moment
customers pay until the money reaches
the cash-counting centre.

How it works

The customer deposits the coins 
into the coin recycler. It automatically 
sorts and counts the coins.

The notes are always passed to the 
cashier who inserts them into the 
note reader – cashiers are generally 
faster at the note insertion process.

The change is automatically 
dispensed both in coins and notes by 
the SafePay solution.
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Tokheim Fuel POS® with SafePay

The Tokheim SafePay system is fully integrated with the 
Tokheim Fuel POS point-of-sale system, so you can 
now combine a secure cash handling system with debit, 
credit, and fuel cards payment.

The system consists of two different units: one in front of 
Tokheim Fuel POS for the customer to insert coins and 
one behind Tokheim Fuel POS for the cashier to insert 
bank notes. All payment and transactions are connected 
to the EPOS so you never have to reconcile a separate 
set of accounts. 

SafePay Applications

At the check-out

All payments are handled with full control and security. Tokheim Fuel 
POS and SafePay combine for a powerful and secure retail solution.

• Reduces cash handling and administration
• Removes cash differences and internal fraud
• Safer store for customers and employees
• Staff flexibility with cashier no longer responsible for cash

In the office

Shop staff securely carry the days takings in ink-protected SafePay 
cassettes to the back office and deposit them into a SafePay transfer 
unit ready for cash in transit (CIT) collection.

• Removes back office cash administration
• Cash is never directly exposed in the store
• Efficient cash collection

Cash management

SafePay Control is a web-based back office cash management 
software solution for automatic cash reconciliation and cash control. 
It gives retailers real-time cash levels and reports for all checkouts.

• Simplify end-of-day procedures
• Ensure all checkouts have correct change for the day
• Establish patterns/areas of concern

Bank services

SafePay enables close and efficient collaboration with CIT compa-
nies and banks.

• Direct credit of daily takings
• Completely outsourced CIT services
• Improved working capital
• Online cash management
• Reduced cash handling cost
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Tokheim SafePay 

Further information

For any further information and detailed contacts for each 
country, please visit our website at www.tokheim.com or 
email us at tokheim@doverfs.com.

*As Dover Fueling Solutions regularly improves its Tokheim 
products in line with evolving market and regulatory 
requirements, it reserves the right to change any of the 
specifications of these products, and this document without 
prior notice.

Contact

Dover Fueling Solutions UK Ltd
Unit 3 Baker Road
West Pitkerro Industrial Estate
DD5 3RT Dundee
United Kingdom
P: +44 (0)1382 598 000

Improved security

No manual cash handling responsibility
for staff.

Safer environment

A safer store for customers and  
employees.

 
Better customer service

Cashiers have more time to focus on 
your customers.

Easy to manage

Automatic reconciliation and cash  
control.

More efficient

A faster, more streamlined cash han-
dling process.

Improved working capital

Partner with local banks for direct  
credit of daily takings.

Local knowledge, global team

Tokheim has an international support 
network that puts service first. We are 
and will be there every step of the way.


